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How To Administer and Process

Chrysler Warranties In Your Dealership
A Procedure Guide
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Chrysler: Create reusable
process and task-driven
manual for dealer
administration of warranty.

Chevrolet: National multi-
media dealer announcement
enrollment campaign.
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Automotive Technicians Association—International:
Create and manage 501c3 organization to help stop loss
of Chrysler corporate training dollars, and professionalize
the occupation.
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